MUHHCTEPCTBO TOPTOBJIH H Yonyr
PECNYBJIMKH BALUKOPTOCTAH

[IPABA NOTPEBHTENA
IPH OBHAPYKEHWH HEZLOCTATKOB BbINONHEHHOI PABOTHI (OKASAHHOH YCYTH)

Ecnn oBHapy:KeH HegOCTAaTOK BbINOMHEHHOI paboTbl (OKazaHHOI ycayru), noTpebutens Bnpaee

norpe6oBathb:

- be3B03Me3AHOr0 yCTpaHeHWA HeqoCTaTKOR paboTsl (ycnyrun);

-~ YMeHblueHNA ueHbl paboTsl (ycayru):

- 6e3B03Me34HOro0 M3roToBAEHUA Apyron Bewn M3 04HOPOAHOro MaTepmana TaKoOro e KayecTeBa uam

MOBTOPHOrO BbINOAHEHWA pPaboTel. [py 3Tom paHee nepegaHHas Belllb BO3BpaLLaeTca UCNOAHUTENO;

-~ BO3MELLEHWNA NOHeCeHHbIX PacXoaoB Mo yCTPaHeHMI0 HeA0CTaTKOR paboTsl (ycayru) ceoMMu cunamu unm

TPeTbUMU AnLaMU;

- OTKa3aTbCA OT MCNONHEHNA A40roBOPa U NOTPE6OBATL NOHOMO BO3MeLleHNA yObITKOB, ecnu:

P B ycTaHOBAEHHBIN AOrOBOPOM CPOK HeaocTaTKM paboThl (ycyru) He ycTpaHeHs UCNoNHUTeNeMm;

P 06HapysKeHbl CyLLecTBeHHbIe HeqocTaTku paboTbl (ycayri) unm uHble cyluecTBeHHbIe OTCTYNAeHUa oT
yc/0BuMiA goroeopa.

MoTpebuTenb Bripase noTpe6oBaTh TaKKe MOMHOMFO BO3MeLLeHMA YObITKOB, MPUYMHEHHbIX eMy B CBA3U C
HeaocTaTKamMu BbiNoHeHHON paboTel (ycayru).

BaykHo zHaTh!

TpebosaHua, cBA3aHHbIE C HegocTaTKaAMU paboTel (ycayru), npeabaensorcs:
B TeYeHWe rapaHTUNHOro CpoKa;
B Npeaenax AByX N1eT co AHA NPUHATUA paboTel (ycayru), ecam FAPaHTUIHBIN CPOK He YCTaHOBMAEH Uan
ec/M OH MeHee 2-x feT;
B TeHeHWe NATY N1eT B OTHOLUEHUM HeA0CTATKOB B CTPOEHMM 11 MHOM HeaBUXKMMOM UMYLLLeCTBE;
B TeHeHne cpoka cykbbl co AHA NPUHATUA pesynbTaTta pa6oTel (yciyru) notpebutenem (npwv BbIABACGHUM
CYLLeCTBeHHbIX HeAOCTaTKOB);
B TeHEeHWe NecATy net, ec/iv CPOK CyK6bl He YCTaHOB/EH, CO AHA MPUHATUA pe3synbTaTa paboTsl (yenyri)
notpebuTenem (Npu BbIABAGHNM CYLLECTBEHHbIX HeaoCTaTKOB).

vV VvV vv=™-

UcnonHutens oTeeuaer 3a HegocTaTKkM pa6oThi (yeayrn):
Ha KOTOPYIO He YyCTaHOB/eH rapaHTUIiHbIN CPOK, eC/M NOTPeBUTENIb AOKAMKET, YTO OHM BO3HUKAM A0 ee
MPUHATUA M MW N0 NPUYMHAM, BOSHUKLIMM 0 3TOr0 MoMeHTa (TpOU3B0ACTEEHHBIN HeaoCTaToK);
Ha KOTOPYH yCTaHOB/IEH rapaHTWMHbLIA CPOK, eCAM WCMOAHUTENb He AOKaXeT, UTO OHU BO3HUKAU
nocse npuHATUA paboTsl (ycnyru) notpe6utenem BcneacTeue HapyLweHna UM npaBuA UCMNOMAb3OBaAHUS
pesynsTata pa6oTbl (ycayru), AeicTeuii TpeTbux Auw uam HenpeogonMmon cunbl (NprobpeTeHHbIil
HeaoCTaTokK).
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CPOKH YZ0BNIETBOPEHHA OT/IENbHBIX TPEGOBAHHH NOTPEBHTENA

Tpe6oBaHuA

Cpoku

MonoxkeHue 3aKOHa

BosBpaT AeHerKHbIX CPeacTs 3a
pa6oty (ycayry)

10 gHe c MoMeHTa npeabABeHNA

n.1 ct. 31 3aKoHa o 3awiuTe npas
notpeburenei

VMeHblUeHve LeHbl paboTbl (yeayru)

10 gHel c moMeHTa npeabABieHUA

r.1cT. 31 3aKoHa 0 3awmTe Npas
notpebuTtenei

BoamelleHve pacxoaos no
yCTpaHeHMIo HefoCTaTKOB PaboThl
(ycnyrv) cBOMMM cunamu uin
TpeTbMMU AMLAMM

10 gHeil c MOMeHTa npegbaBAeHUA

n.1cT. 31 3aK0oHa 0 3almTe Npas
notpebuTtenei

beseo3mes3gHOe N3roToBsIeHWe
ApYrov Bely 13 04HOPOAHOro
MaTepuasna TaKoro e KayecTsa uu

B CPOK, YCTAHOB/IEHHbIV A7
CpoYHOro gorosopa
B CPOK, NPeAyCMOTPEeHHbI

n. 2 cT. 31 3aKoHa o 3awuTe npae
noTpebuTenewn

nepsoHa4asibHbIM AOroBopom

Ba)xHo 3HaTL!

3a HapyleHue yKasaHHbIX CPOKOB MoTpetuTeso
BbinfauMBaeTca HeycTolika (newsa) B pasmepe 3 %
ueHbl paboTbl (ycnyru) 3a KaxkAabld MpPOCPOYEHHbIN
feHb (Uac, ecv CPOK onpeaeseH B yacax).

Cymma  B3bICKaHHOW notpeéuteneM HeyCTOMKM
(neHn) He MOXKeT MpeBbIllaThb LeHy 0TAeNbHOro B1aa
paboTel (ycnyru) nav obLuyio LeHy 3akasa, ec/v ueHa
oTaenbHoro Buaa pabotbl (ycayrv) He onpegeneHa
A,0rOBOPOM.

noBTOpPHOE BbiMoOsIHEHNE pa6OTbl

)
R

AJIFOPUTM JEACTBMA NOTPEBUTENA

Ycnyra HeHaA/exalliero KayecTsa
rapaHTUViHbIV CPOK YCTaHoB/IEH

rapaHTUMHBIA CPOK
UCTeK
rnorpebutens
[OKazan, YTo
HegoCTaTKY paboTbl
(ycnyri) BO3HURAM
0 ee NpuHATUA
WAV MO NpUYUHaM,
BOSHUKLLNM

Buumanue!

- HeAOCTaTKY
He yCTpaHeHbl
ucnonHUTeNemM B
YCTaHOB/IEHHbI

Mompe6umens 8npase OMKA3aMbCA OM
ucnosHeHus 002080pd O BbINO/HEHUU
pa6om (okaszaHuu ycnyz) & noboe spems

[0 3TOr0 MOMEHTa A,0roBOPOM CPOK; npu yc/iosuu  onaamMel  UCNOJHUMEO
. Cﬁz*:;gfae:o”;"“ parmuyecKu NOHEeCeHHbIX um
pacxodos, CBA30HHLIX C UCNOHeHUem

065g3amensCmas no 0020680pY.

ycTpaHeHue
HeAOCTaTKOB,
yMeHbLLIeHue LeHbl,
M3roToB/AEHUE
Apyron seiu,
BO3MeLleHue
pacxogos o
YCTPaHeHuo
HeJoCTaTKOB
CBOUMU CUMBMU U
TPeTbUMMU AULIMU

OTKaz
B YAOBAETBOPEHNM

TpeboBaHUA OTKas ot

aorosopa

TMpy HEO6X0AMMOCTY IMHHOIO NPUeMa U ANA CoCTaBeHNA npoexTa gocyaebHou npeTeH3un
notpebureny MoryT obpaTuTeCa
8 MUHMCTEpCTEBO TOproeaw v yeayr Pecry6nviki balikopTocTaH no agpecy:
450008, r. Yda, yn. Liiopynbl, 13, kabunet 703
¢ 9.00 8o 18.00 uacos no 6yaHam, nepepsis ¢ 13.00 ao 14.00 uacos

Tenedion «ropayel NMHHI)
8 (347) 218-09-78

Véba - 2022

aRMYanLHAA UHGOPMAUUA 08
nompe6umenedl.

PB, 20e pasmeleHa Heo6xo0uMas L
trade.bashkortostan.ru »



